Operational
Analytics
Your Data can be
a Game-Changer

Make the Most of Your Data
Have you ever wondered what better decisions you could
make if you had hassle-free access to the various utility
data sets?
Most of the time, this data is barely glanced at – or worse, ignored altogether. It could
help you deliver a safe, reliable service to customers and business, at the lowest
possible cost.
We can help if you’re facing any of these challenges:
• Making a costly investment in data acquisition technology without a meaningful return
on investment (ROI)
• Missing trends that help save on operational expenditures
• Allowing leaks, bursts, and other events to go unnoticed
To deliver the biggest benefits, data has to be in the right format; easy to interpret by
managers as well as engineers and operators; timely, so that you can make proactive
decisions and respond rapidly to incidents; and integrated with your models so you
know your models are up to date.
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The Easy Way
The easy way is to use a software package that:
• Gathers the diverse data that together tells you what’s really
going on in your network and systems
• Automatically formats and runs analytics on it
• Presents it in a way that’s easy to understand, in different ways
for different requirements
…and does it all in a timely way, so you remain in control.

We can now quickly access, analyze
and drill down through a wealth of
information for more effective
data-driven decision-making and
business process optimization
in dynamic situations
Santa Clarita Valley Water Agency
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The Solution
Leverage Data Sets on One Platform
for Improved Decision Making
Get off-the-shelf analytic tools and easy-to-use dashboards for your key data sets.
They will automate your KPI reporting without the frustration of many complicated
spreadsheets, empowering you to solve the daily operational challenges of distribution
and collection networks.

Find Leaks Faster and Avoid
Costly Incidents
Spot leaks or overflows, and understand your systems non-revenue water (NRW) or
infiltration and inflow (I&I) before they become a problemContinually analyzing the
various data sets can identify the district metered areas (DMAs) and/or zones that
have high probabilities of leaking. You can receive automated alerts when there are
unusual live readings from your assets, so you can get your maintenance crews out to
do investigations and fixes faster. And these smart alerts, based on different data sets,
prioritize your alarms, reducing alarm fatigue.

Proactively Manage your Pump
Operation and Lifecycle Costs
Continuous data on pump runtimes and performance helps you choose pumping
schedules that minimize costs and energy usage. You can effortlessly track the decline
of pump efficiencies and the cost of running them, so you know whether to fix or
replace them. These results can then be applied to your asset management program.
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Save Time Updating Your Model and
Make Major Decisions with Confidence
If your model wasn’t updated after the last calibration that took place years ago, you can
have only limited confidence in the modeling results. It’s the same if you need to check
summer fire flows with a winter-calibrated model. Instead of wrangling spreadsheets,
or getting expensive consultants in for a one-off updating and calibrating exercise, your
existing data can be used for accurate calibration in days rather than months. You can
update your master plan when you need to, and have confidence in the simulations.

Identify Incidents Before They Happen
With machine learning and/or connection to your hydraulic model results, you can
confidently predict and analyze key systems parameters such as customer usage, tank
levels, and sewer flow levels. This type of predictive analytics allows you to identify
pipe breaks and sewer blockages immediately, so you can take action instead of being
surprised by customers calling to complain.

What’s the Secret?
Operational analytics software, such as Info360 from Innovyze, brings all these
benefits and more. Feature-built specifically for water and wastewater utilities, it’s
straightforward to set up the data feeds, then creating the dashboards, graphs, and
alerts you want is just a few clicks. You can view beautifully-presented charts and
reports, constantly updated, on any device via a secure web interface.
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Operational Analytics
Made Easy: Info360
Info360 is a game-changer
It empowers you to solve the daily operational challenges of distribution and collection networks.
You’ll make better, faster, evidence-based decisions.
It handles SCADA, logger, GIS, IoT and other data sources, providing you with complete insight into
system operations.
If you’re an operations manager, Info360 brings you the data you need, so you can react quickly
to changing situations, and defend your decisions. You can make the information available across
your team, empowering them to act.
If you’re a SCADA operator, Info360 gives you your time back. You can rapidly set up dashlets to
display information for different people in your organization, so they can self-serve rather than
asking for your help. You can focus on optimizing the water system.
If you’re an engineering manager, Info360 provides the access to the data sets that you need to
support more timely, informed decision making at the engineering and capital planning level.
If you’re a modeler, Info360 will automate the updating of your hydraulic models quickly and
painlessly, enabling you to quickly calibrate to any conditions. You can focus on analysis, design,
and optimization.
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Training and Support
Comprehensive Support from InfoCare
Support and Maintenance from Innovyze
Our comprehensive customer support and software maintenance program offers expert
assistance, accelerated learning, and timely and unlimited technical and engineering support.

Expert Training
Get expert training and professional development
from Innovyze’s water engineering professionals.
They’ll help you make the best use of your software, and share tips and use cases, in our wide
range of training courses, live webinars and on-demand webinars.
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How to Choose
Operational Analytics Software
When you’re looking at operational analytics, check that the software you’re considering:
• Collects, stores, and presents consolidated data to everyone who needs it
• Gives you the functions you need, out of the box – no need to hire a coder
to build dashboards and reporting
• Natively connects to your hydraulic model, so you can ﬁll in the gaps between the sensors
in your system, and update and calibrate with ease
• Oﬀers mass balance calculations (water produced, demanded, water loss, etc)
on any zone or district metered area (DMA)
• Produces information for asset management plans (AMPs) including work orders
triggered by SCADA information
• Helps optimize pumping schedules and thus minimize energy costs
• Provides an easy-to-understand dashboard on the health of your sensors

We can help identify the best solution for your particular needs – just get in touch.
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Get in Touch
Our offices in the US, Australia, and the UK, plus our global
network of partners, are here to help you get the most
from your water systems.

EMEA

AMERICAS

APAC

+44 (0) 1635 582 555
sales-emea@innovyze.com

+1 888 554 5022
sales-americas@innovyze.com

+61 (0) 7 5506 5700
sales-asiapac@innovyze.com

Empowering water experts

8

Innovyze empowers water professionals around the world to create, manage,
and maintain water services. We are the global leader in water infrastructure data
analytics software, providing enduring support for customer success.

